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TECHNIQUES TO MANAGE REMOTE
EVENTS

BACKGROUND

In computing, a line of business (LOB) system typically
refers to a computing or communications system providing a
LOB application for customers of a business entity, some-
times referred to as an enterprise. A LOB application is some
form of a mission critical software application for an enter-
prise. One example of a LOB application is a customer rela-
tionship management (CRM) application. A CRM applica-
tion is designed to organize, automate and synchronize
business processes for sales, marketing, customer service,
and technical support. Knowledge workers may access a
CRM application over a network from anywhere around the
world to create, consume and update customer data.

In some cases, a LOB system is integrated with other
support systems used by an enterprise. A LOB system may be
designed to interoperate with internal enterprise servers cus-
tomized for specific business processes of the enterprise. For
instance, a CRM application might manage customer data as
part of a larger sales process of an enterprise controlled from
one or more enterprise servers. In such cases, a LOB system
may need to synchronize LOB data with enterprise servers.
Data synchronization operations have associated costs mea-
surable in terms of computing resources and communications
resources. Typically such costs are a function of a given level
of performance, with a higher level of performance having a
higher associated cost. As such, there is an ongoing need for
efficient data synchronization techniques to reduce costs at a
given level of performance. It is with respect to these and
other considerations that the present improvements are
needed.

SUMMARY

This Summary is provided to introduce a selection of con-
cepts in a simplified form that are further described below in
the Detailed Description. This Summary is not intended to
identify key features or essential features of the claimed sub-
ject matter, nor is it intended as an aid in determining the
scope of the claimed subject matter.

Various embodiments may be directed to one or more
enhanced remote event management techniques for a
machine-to-machine (M2M) system. In particular, some
embodiments may be directed to enhanced remote event man-
agement techniques implemented by an enterprise system to
manage event notifications from one or more LOB systems on
behalf of one or more client devices. A LOB system may
generally manage and store business data for a business
entity, referred to as LOB data. A LOB system may notify an
enterprise system of any changes or modifications made to
business data stored by the LOB system using a push notifi-
cation model. The enterprise system may receive the push
notifications, and route the push notifications to custom event
receivers designed to execute custom business logic in
response to change events, including notifying various client
devices of change events.

In one embodiment, for example, an apparatus may com-
prise a processor circuit and a remote event application
arranged for execution by the processor circuit. The remote
event application may be operative to manage remote event
notifications for a publisher entity and a subscriber entity. The
remote event application may comprise, among other ele-
ments, an event monitor component operative to receive an
external event notification message with a publisher entity
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2

event for the publisher entity. The event monitor component
may select a custom event receiver component associated
with the publisher entity from among multiple custom event
receiver components, and send the external event notification
message to the selected custom event receiver component.
The custom event receiver component may implement cus-
tom business logic, such as code callouts designed for specific
application programs or system programs. Other embodi-
ments are described and claimed.

These and other features and advantages will be apparent
from a reading of the following detailed description and a
review of the associated drawings. It is to be understood that
both the foregoing general description and the following
detailed description are explanatory only and are not restric-
tive of aspects as claimed.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 illustrates one embodiment of a remote event man-
agement system.

FIG. 2 illustrates one embodiment of an operational envi-
ronment for a remote event management system and a more
detailed diagram of a remote event application.

FIG. 3 illustrates one embodiment of an operational envi-
ronment for a remote event management system and a more
detailed diagram of an event monitor component.

FIG. 4 illustrates one embodiment of an operational envi-
ronment for a remote event management system and a more
detailed diagram of a custom event receiver.

FIG. 5 illustrates one embodiment of an operational envi-
ronment for a remote event management system and a more
detailed diagram of an event notification component.

FIG. 6A illustrates one embodiment of a fifth operational
environment for a remote event management system and a
more detailed diagram of an event management component.

FIG. 6B illustrates one embodiment of a fifth operational
environment for a remote event management system and a
more detailed diagram of an event management component
for a reliability event.

FIG. 7 illustrates one embodiment of a logic flow for a
remote event management system.

FIG. 8 illustrates one embodiment of a message flow for
subscribe operations of a remote event management system.

FIG. 9 illustrates one embodiment of a message flow for
unsubscribe operations a remote event management system.

FIG. 10 illustrates one embodiment of a message flow for
notification operations of a remote event management sys-
tem.

FIG. 11 illustrates one embodiment of an exemplary com-
puting system architecture suitable for use with a remote
event management system.

FIG. 12 illustrates one embodiment of an exemplary com-
munications system architecture suitable for use with a
remote event management system.

DETAILED DESCRIPTION

Various embodiments are directed to enhanced remote
event management techniques for an enterprise system. More
particularly, some embodiments may be directed to enhanced
remote event management techniques for managing event
notifications between heterogeneous network devices, such
as different network elements of a LOB system and an enter-
prise system. An enterprise system may be owned and oper-
ated by a business entity. A LOB system may be owned and
operated by an independent third-party vendor providing
application and data services to the enterprise system. One
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example of a network element for a LOB system may com-
prise a LOB server or server array executing a LOB applica-
tion, such as a CRM application. One example of a network
element for an enterprise system may comprise an enterprise
server or server array, such as a Microsoft® SharePoint®
enterprise server made by Microsoft Corporation, Redmond
Wash. Other examples are described as well.

An enterprise server for an enterprise system may imple-
ment various enhanced remote event management techniques
as a middle-tier platform between a LOB system and a client
device. Some examples of enhanced remote event manage-
ment techniques may include enhanced remote event monitor
services and enhanced remote event notification services.
Other enhanced remote event management techniques are
described as well.

In various embodiments, an enterprise server may imple-
ment an enhanced remote event monitor service that allows a
LOB system and an enterprise system to synchronize changes
to LOB data managed by a LOB system in an efficient and
cost-effective manner. The enterprise server may implement
various custom event receivers specifically designed for dif-
ferent LOB systems. The custom event receivers may imple-
ment custom business logic, such as code callouts for differ-
ent application programs and system programs, in response to
push notifications of changes to LOB data from correspond-
ing LOB systems. In one embodiment, the custom event
receivers may be implemented as various web parts of a
SharePoint web application platform, such as portlets, wid-
gets or gadgets.

In various embodiments, an enterprise server may imple-
ment an enhanced remote event notification service that pro-
vides configurable notifications to a client device of a user
when a change event occurs in LOB data managed by a LOB
system. The notifications may be implemented via electronic
mail (email), instant message (IM), text message, page mes-
sage, short messaging service (SMS) message, multimedia
messaging service (MMS), social networking service (SNS)
message, or any other suitable messaging technique.

As previously described, information workers frequently
create, consume and update business data (or business
objects) stored in LOB systems. Some enterprise systems
utilize a pull model to retrieve changed data from a LOB
system. However, there are significant disadvantages associ-
ated with the pull model. For instance, business data may be
not be readable by an external application because of an
absence of read support for lower level objects that are inter-
nal to a LOB system, security models may prevent read access
to certain objects, a business object could be a composite from
one or more LLOB application systems, and there will always
be missed change events that occur between pull intervals.

Another potential solution is to utilize a push model to push
changed data from a LOB system to an enterprise system.
However, there are many different types of LOB systems,
each one potentially utilizing a different set of services, ser-
vice entry points, message formats, data schemas, data types,
primary keys, code, and so forth. As a result, an enterprise
system may have difficulty in accommodating push notifica-
tions received from such a diverse set of LOB systems in a
unified manner. Further, solutions for each LOB system may
utilize non-interoperable parts, thereby consuming greater
amounts of computing and communications resources.

Various embodiments attempt to solve these and other
problems by implementing an integrated push notification
model between a LOB system and an enterprise system.
Further, embodiments may implement a web service to allow
a LOB system to push notifications to an enterprise system
using a common addressing scheme and a common data

10

15

20

25

30

35

40

45

50

55

60

65

4

schema. The web service may forward the LOB notifications
to a custom event receiver specifically designed for each LOB
system. A custom event receiver may receive the LOB noti-
fications and perform custom business logic implemented as
code callouts that can be executed by the enterprise system in
response to the LOB notifications. The code callouts can be
implemented in any programming language desired for a
given application program or system program, such as a net-
work operating system for a cloud computing architecture.
The business logic may be specifically designed to support a
business workflow managed by the enterprise server. The
custom event receivers may include a notification system
having notification parameters used to notify a client device
of'a user of any change events. Alternatively, the web service
may route the LOB notifications to a notification system
native to the enterprise system, which in turn notifies a client
device of auser of any change events. As a result, the embodi-
ments may implement a unified push model capable of han-
dling multiple heterogeneous LOB systems in an efficient and
effective manner. Further, the enterprise system may offer
varying levels of reliability and quality-of-service (QoS) to a
LOB system, thereby allowing differentiated services for
mission-critical applications. These and other improvements
enhance affordability, scalability, modularity, extendibility,
or interoperability for an operator, device or network.

Reference is now made to the drawings, wherein like ref-
erence numerals are used to refer to like elements throughout.
In the following description, for purposes of explanation,
numerous specific details are set forth in order to provide a
thorough understanding thereof. It may be evident, however,
that the novel embodiments can be practiced without these
specific details. In other instances, well known structures and
devices are shown in block diagram form in order to facilitate
a description thereof. The intention is to cover all modifica-
tions, equivalents, and alternatives falling within the spirit
and scope of the claimed subject matter.

FIG. 1 illustrates one embodiment of a remote event man-
agement system 100. The remote event management system
100 may be suitable for implementing enhanced remote event
management techniques for managing event notifications
between heterogeneous network devices, such as different
network elements of a LOB system of an independent third-
party vendor and an enterprise system for a business entity
utilizing application and data services offered by the LOB
system. As the LOB system and the enterprise system are
typically owned by different business entities, and the
enhanced remote event management techniques are typically
implemented by the enterprise system, the LOB system and
its associated applications may sometimes be referred to
herein as an “external application” or “external entity.”

As shown in FIG. 1, the remote event management system
100 includes a server device 110, a server device 120, and a
client device 130. It may be appreciated that the remote event
management system 100 may comprise more or less elements
as desired for a given implementation. The embodiments are
not limited in this context.

In various embodiments, the remote event management
system 100 may include a server device 110. The server
device 110 may comprise an enterprise hardware platform
and associated server software for a business entity suitable
for storing and executing various LOB application programs
to create, read, update, delete, query or otherwise process
LOB data stored in a datastore 116. The server device 110
may be implemented on any hardware and/or software plat-
form as described for the server device 120 and/or client
device 130, as well as others. An exemplary computing archi-
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tecture suitable for the server device 110 may be described
withreference to FIG. 11. The embodiments, however, are not
limited to these examples.

In one embodiment, the server device 110 may comprise or
be implemented as a network element for a LOB system. A
LOB system generally includes various LOB application pro-
grams typically implemented on enterprise hardware plat-
forms for a business entity. LOB application programs are
application programs designed to provide various business
application services. Examples of LOB application programs
may include a Customer Relationship Management (CRM)
application program, an Enterprise Resource Planning (ERP)
application program, a Supply Chain Management (SCM)
application program, Business Intelligence (BI) application
program, and other business application programs using busi-
ness-oriented application logic. The LOB system may imple-
ment one or more OB application programs having associ-
ated LOB data. The LOB data for the various LOB
application programs may be stored in various elements
throughout a LOB system, including the datastore 116 of the
server device 110 and/or other network elements of a LOB
system.

Whenever a change to LOB data is made using an LOB
application program, there may be a need to promote the
change event to other network elements associated with the
LOB system, such as network elements of an enterprise sys-
tem that is interoperable with the LOB system. Accordingly,
various embodiments are directed to techniques for providing
enhanced remote event management techniques that allow a
LOB system to propagate changes to LOB data throughout
various physical and logical devices connected to the LOB
system.

The server device 110 may be arranged to propagate
changes to LOB data stored in the datastore 116 using push
technology. Push technology generally describes a commu-
nication technique where a sender initiates a data transfer
rather than a recipient. This is contrasted with pull technology
where a recipient initiates a data transfer rather than a sender.
Push services are often based on information preferences
expressed in advance. As such, this is sometimes referred to
as a publish/subscribe model, where one software object may
subscribe to services provided by another software object. A
software object that subscribes to services provided by
another software object is referred to herein as a “subscriber
entity.” A software object that provides services subscribed to
be another software object is referred to herein as a “publisher
entity.”

As shown in FIG. 1, the server device 110 may implement
apublisher entity 112. The publisher entity 112 may comprise
any logical construct capable of creating, modifying, delet-
ing, or storing OB data. Examples for the publisher entity
112 may include a software application, a software object, or
a data source, among others. In one embodiment, for
example, the publisher entity 112 may comprise a data source
for a LOB application storing LOB data for the LOB appli-
cation, such as the datastore 116.

As shown in FIG. 1, the server device 110 may also imple-
ment a publisher entity handler 114. The publisher entity
handler 114 may comprise a software application or software
object implementing logic to generate and send notification
messages in response to change events of the publisher entity
112. A change event may comprise any event where a portion
of LOB data of the publisher entity 112 is created, modified,
deleted, processed, or otherwise changes state. The publisher
entity handler 114 may detect a change event for the publisher
entity 112, and send a notification message to the server

10

15

20

25

30

35

40

45

50

55

60

65

6

device 120 using a web service address as a destination
address for the notification message.

In various embodiments, the remote event management
system 100 may include a server device 120. In one embodi-
ment, the server device 120 may comprise a network element
for an enterprise system capable of reading LOB data. An
enterprise system generally includes various business appli-
cation programs typically implemented on enterprise hard-
ware platforms for a business entity. One example of a net-
work element for an enterprise system may comprise an
enterprise server or server array, such as an enterprise server
implementing Microsoft SharePoint server application soft-
ware.

Microsoft SharePoint is a web application platform. Share-
Point is designed as a centralized replacement for multiple
web applications and supports various combinations of enter-
prise website requirements. It is typically associated with web
content management and document management systems.
SharePoint provides a multi-purpose platform that allows for
managing and provisioning of intranet portals, extranets and
websites, document management and file management, col-
laboration spaces, social networking tools, enterprise search,
business intelligence tooling, process/information integra-
tion, and third-party developed solutions. SharePoint can also
be used as a web application development platform.

In various embodiments, the server device 120 may com-
prise an enterprise hardware platform for a business entity
suitable for storing and executing various business applica-
tion programs to receive LOB data from the server device
110. As with the server device 110, the server device 120 may
be implemented on any hardware and/or software platform as
described for the server device 110 and/or client device 130,
as well as others. An exemplary computing architecture suit-
able for the server device 120 may be described with refer-
ence to FIG. 11. The embodiments, however, are not limited
to these examples.

As shown in FIG. 1, the server device 120 may comprise a
processor circuit 122 and a remote event application 124
arranged for execution by the processor circuit 122. The
remote event application 124 may implement various
enhanced remote event management techniques as a middle-
tier service between the server device 110 and the client
device 130. The remote event application 124 may include
appropriate interfaces for the server device 110 and the client
device 130 to communicate messages with each device in a
particular format or data schema implemented by each
device. For instance, when the server device 110 and the
client device 130 utilize different formats or data schemas for
LOB data and associated messages, the remote event appli-
cation 124 may perform data translation operations. How-
ever, when the server device 110 and the client device 130
utilize common formats or data schemas for LOB data and
associated messages, the remote event application 124 may
not perform any data translation operations and operate as a
pass-through device. Additionally or alternatively, the remote
event application 124 may also implement custom business
logic to handle incoming and outgoing messages suitable for
a given server device 110 and/or client device 130.

In various embodiments, the remote event management
system 100 may include one or more client devices 130. The
client device 130 may comprise any client device or client
system arranged to receive notifications of change events to
LOB data stored by the datastore 116 of the server device 110.
Examples for the client device 130 may include without limi-
tation a processing system, computer, server, work station,
appliance, terminal, personal computer, laptop, ultra-laptop,
handheld computer, personal digital assistant, smart phone,
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tablet computer, consumer electronics, television, digital
television, set top box, telephone, mobile telephone, cellular
telephone, handset, wireless access point, base station, sub-
scriber station, mobile subscriber center, radio network con-
troller, router, hub, gateway, bridge, switch, machine, or com-
bination thereof. The embodiments are not limited in this
context.

The client device 130 may subscribe to the push services
provided by the server device 110 via the server device 120.
As such, the server device 120 may implement a subscriber
entity 132 and a subscriber entity handler 134. Although the
subscriber entity 132 and the subscriber entity handler 134
are shown as part of the client device 130, it may be appreci-
ated that one or both may be implemented as part of the server
device 120. In this case, the client device 130 may simply
implement a messaging application (not shown) to receive
notification messages from the server device 120.

A subscriber entity 132 may comprise any logical con-
struct capable of reading LOB data. Examples for the sub-
scriber entity 132 may include a software application, a soft-
ware object, or a data source. In one embodiment, for
example, the subscriber entity 132 may comprise a software
object for the remote event application 124.

A subscriber entity handler 134 may comprise a software
program implementing logic to receive notification messages
via the server device 120 in response to change events of the
publisher entity 112. The subscriber entity handler 134 may
receive a notification message from the server device 120
using a messaging technique selected by a user of the client
device 130, and forward the notification message to a client
application.

In general operation, the publisher entity handler 114 may
detect a change event (e.g., a modification of LOB data) for
the publisher entity 112 on the server device 110, and send a
properly formatted notification message to the remote event
application 124 of the server device 110. The remote event
application 124 may receive the notification message, process
the notification message, route the notification message, ini-
tiate customized workflows by the server device 120, and/or
send a notification message to the client device 130 in a
customized manner.

In one use scenario, by way of example, assume Ichiro is a
sales manager at a business entity called “Contoso” and is
responsible for sales in Europe. Ichiro has a team of sales
representatives who are constantly on the move. A sales rep-
resentative may use a mobile application to add any customer
lead to a CRM LOB system implemented by the server device
110 while in the field. Ichiro wants to be aware of all that is
happening with his sales team while they are on move. Ichiro
has a virtual list of all leads on a SharePoint site implemented
by the server device 120. Ichiro subscribes to alerts on any
addition of a lead to the virtual list so that he can see an alert
in his email. When one of his sales representatives add a new
customer lead to the CRM LOB system, the client device 130
used by Ichiro receives an alert as an email message in his
inbox. He immediately moves to the virtual list and assigns a
senior sales representative from his sales team to follow up on
the new customer lead. The senior sales representative gets an
alert on his client device 130 for a new task which was created
as a result of Ichiro’s assignment. The ability to quickly react
to new customer leads results in converting more leads in a
shorter time period.

In another use scenario, by way of example, assume a
business entity called “Fabrikam” is a supplier for a manu-
facturing company which specializes in heavy engineering
equipment. The purchase orders received from their custom-
ers are complex with multiple product items and each product
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item being addressed by different individuals in different
departments. Usually a turnaround time for such queries
needs to be as short as possible and the complexity of multiple
individuals requiring to be updating the product items means
added communication over email and follow ups. Fabrikam
includes an enterprise system implementing the server device
120 as a SharePoint installation communicating with an ERP
LOB system implemented by the server device 110. Every
time a purchase order is created for the ERP LOB system,
employees from relevant departments get an email alert at
corresponding client devices 130. They are able to view the
requirements on a SharePoint virtual list and update a status
on the virtual list provided by the server device 120. As a
result, shorter time periods are needed to process purchase
orders, and Fabrikam is able to reduce turnaround time which
leads to improved customer satisfaction.

FIG. 2 illustrates one embodiment of an operational envi-
ronment 200 for the remote event management system 100
and a more detailed diagram of the remote event application
124.

The remote event application 124 may be generally
arranged to manage remote event notifications for the pub-
lisher entity 112 and the subscriber entity 132. In the illus-
trated embodiment shown in FIG. 1, the remote event appli-
cation 124 may comprise an event monitor component 212,
multiple custom event receiver components 214-a, an event
notification component 216, and an event management com-
ponent 218. It may be appreciated that the remote event
application 124 may comprise more or less components as
desired for a given implementation. The embodiments are not
limited in this context.

It is worthy to note that “a” and “b” and “c” and similar
designators as used herein are intended to be variables repre-
senting any positive integer. Thus, for example, if an imple-
mentation sets a value for a=5, then a complete set of custom
event receiver components 214-a may include custom event
receiver components 214-1, 214-2, 214-3, 214-4 and 214-5.
The embodiments are not limited in this context.

As used herein the terms “component” and “system” are
intended to refer to a computer-related entity, either hard-
ware, a combination of hardware and software, software, or
software in execution. For example, a component can be
implemented as a process running on a processor, a processor,
a hard disk drive, multiple storage drives (of optical and/or
magnetic storage medium), an object, an executable, a thread
of execution, a program, and/or a computer. By way of illus-
tration, both an application running on a server and the server
can be a component. One or more components can reside
within a process and/or thread of execution, and a component
can be localized on one computer and/or distributed between
two or more computers as desired for a given implementation.
The embodiments are not limited in this context.

The remote event application 124 may comprise an event
monitor component 212. The event monitor component 212
may be generally arranged to monitor for notification mes-
sages received from the server device 110. In one embodi-
ment, for example, the event monitor component 212 may
receive an external event notification message 204-5 with
information of a publisher entity event for the publisher entity
112. The publisher entity 112 may comprise, for example, the
data source 116 for an LOB application implemented by the
server device 110. A publisher entity event may comprise, for
example, a change event for the publisher entity 112 indicat-
ing that LOB data stored by the server device 110 has changed
states (e.g., addition, deletion, modified, processed, etc.).

In one embodiment, the event monitor component 212 may
comprise or be implemented as a representational state trans-
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fer (REST) based input point for the remote event application
124. For instance, an exemplary REST based input point may
have a signature as follows:

10

change event occurs at the LOB system. Each LOB system
has its own set of application programs, entities, event types,
users, services, service entry points, message formats, data

{
POST

http://site/web/_vti_bin/client.sve/web/ProcessRemoteEvent?id=xXXXXXXXXXXXXX

HTTP/1.0
Request Body:

The REST based input point allows a common service entry
point for the server device 110. The common service entry
point may be used exclusively by the server device 110, or
shared by other server devices implementing other LOB
applications as well.

The use of a REST based input point facilitates receipt of
external event notification message 204-d, and further, allows
the external event notification message 204-d to share a same
or similar data format. For instance, when the server device
120 is implemented as a SharePoint server, the external event
notification message 204-d may comprise part of a generic
atom feed. The generic nature of the atom feed allows field
names used by the external event notification message 204-d
to be the same as those defined in the business data catalog
(BDC) Model. An example of a generic atom feed is as
follows:

<?xml version="1.0" encoding="utf-8"?>
<feed xmlns="http://www.w3.0rg/2005/Atom">
<title>Example Feed</title>
<link href="http://example.org/"'/>
<updated>2003-12-13T18:30:02Z</updated>
<author>
<name>
JohnDoe
</name>
<fauthor>
<id>urn:uuid:60a76¢80-d399-11d9-b93C-
0003939e0af6</id>
<entry><title>Atom-Powered Robots Run
<ftitle>
<link href="http://example.org/2003/12/13/atom03"/>
<id>urn:uuid:1225¢695-cfb8-4ebb-aaaa-
80da344efaba</id>
<updated>2003-12-13T18:30:02Z</updated>
<summary>Some text.</summary>
<properties>
<property name="BesItemIdentity”><year>2008</year>
<name>Avtaar</name>
<Industry>Hollywood</Industry>
</property> <!--Represents the serialized
identity property pertaining to BCS-->
</properties>
</entry>
</feed>

Amok

As shown above, a property name “Besltemldentity” may
be consistently used for all external event notification mes-
sage 204-d from the LOB system implemented by the server
device 110, and in some cases, for other LOB systems imple-
mented by other server devices as well. In the latter case, the
property name “BesltemIdentity” may be consistently used
for all external event notification message 204-d from all
external LOB systems, with changes to field names for the
property name as appropriate.

The remote event application 124 may comprise one or
more custom event receiver components 214-a. The remote
event application 124 needs to connect to a LOB system and
inform the LOB server that it needs to be notified when a
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schemas, data types, primary keys, code, and so forth. As
such, the remote event application 124 may utilize a unique
end point for a given LOB system in the form of custom event
receiver components 214-a. The custom event receiver com-
ponents 214-a may each implement custom business logic for
a corresponding LOB system implemented by the server
device 110 (or other server devices). When the remote event
application 124 is implemented as a SharePoint application,
for example, a new stereotype in business connectivity ser-
vices (BCS) and a business data catalog (BDC) is introduced
to enable connection to the server device 110 and support
event receiver functionality. In one embodiment, the new
stereotype may be mandated for use by the LOB system of the
server device 110.

The remote event application 124 may comprise an event
notification component 216. The event notification compo-
nent 216 may generally provide notification services for the
client device 130. The notification services may be config-
urable to fit a given client device 130 or user preferences for
a user of the client device 130. The notification services may
be implemented using various messaging techniques, appli-
cations and modalities by communicating client event notifi-
cation messages 208-¢ from the server 120 to the client device
130. Examples for client event notification messages 208-¢
may include without limitation email messages, IM mes-
sages, text message, page message, SMS messages, MMS
messages, SNS messages, or any other suitable message
types. The embodiments are not limited in this context.

The remote event application 124 may comprise an event
management component 218. The event management com-
ponent 218 may generally provide management services to
allow a user to a subscriber entity 132 to subscribe or unsub-
scribe to a publisher entity 112 utilizing one or more external
event management messages 202-b and client event manage-
ment messages 206-c. The event management component
218 may also offer management services to set up notification
services provided by the event notification component 216.
The event management component 218 may further provide
management services to offer different levels of reliability
and QoS for notification messages received from the server
device 110.

FIG. 3 illustrates one embodiment of an operational envi-
ronment 300 for the remote event management system 100
and a more detailed diagram of an event monitor component
212.

As shown in FIG. 3, the publisher entity handler 112 may
detect a publisher entity event 302-f for the publisher entity
112 at the server device 110. Examples of publisher entity
events 302-f may include an add item event 302-1, a delete
item event 302-2, a modify item event 302-3, among others.
The publisher entity event handler 114 may generate and send
an external event notification message 204-1 to the server
device 120 using, for example, the REST based input point.

The event monitor component 212 may receive the external
event notification message 204-1, and select a custom event
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receiver component 214-¢ associated with a publisher entity
312-g from among multiple custom event receiver compo-
nents 214-¢, and send the external event notification message
204-1 to the selected custom event receiver component 214-e.
Each custom event receiver component 214-¢ may corre-
spond to a different publisher entity 312-g. Each publisher
entity 312-g may be an instance of the publisher entity 112
described with reference to FIG. 1. As shown in FIG. 3, a
custom event receiver component 214-1 may be associated
with a publisher entity 312-1, a custom event receiver com-
ponent 214-2 may be associated with a publisher entity 312-2,
and a custom event receiver component 214-3 may be asso-
ciated with a publisher entity 312-3.

FIG. 4 illustrates one embodiment of an operational envi-
ronment 400 for the remote event management system 100
and a more detailed diagram of a custom event receiver com-
ponent 214-a.

As shown in FIG. 4, the event monitor component 212 may
receive an external event notification message 204-1, and
select a custom event receiver component 214-1 for the exter-
nal event notification message 204-1 based on a globally
unique identifier (GUID) 402 assigned to the publisher entity
312-g associated with the external event notification message
204-1. Assume the GUID 402 identifies the publisher entity
312-1, the event monitor component 212 may select the cus-
tom event receiver component 214-1 as indicated by the
bolded text in FIG. 4.

The custom event receiver component 214-1 may imple-
ment custom business logic, such as a code callout 402
designed for specific application programs or system pro-
grams. For instance, the custom event receiver component
214-1 may receive the external event notification message
204-1, and invoke a code callout 402 arranged to perform
custom logic in response to the publisher entity event. The
code callout 402 may comprise computer program code gov-
erning actions in response to the publisher entity event in the
server device 110.

The code callout 402 enables developers to have code
which enables them to react to a change event in LOB data.
For example, assume the publisher entity 112 is a list of
service requests for customers of a car company stored in the
datastore 116. Whenever a new service request is added to the
list of service requests, the publisher entity handler 114 may
detect the change event, and generate the external event noti-
fication message 204-1 with the change event information.
The event monitor component 212 may receive the external
event notification message 204-1, and select a custom event
receiver component 214-1 associated with the publisher
entity 112 and the server device 110. The custom event
receiver component 214-1 may implement custom logic to
support both the server device 110 and the client device 130.
For instance, the new service request may be added to a
virtual list of service requests managed by the server device
120. Additionally or alternatively, the new service request
may be sent to the client device 130 using various messaging
modalities. These operations may be accomplished without
the server device 120 or the client device 130 having to
directly access the datastore 116 of the server device 110,
thereby decreasing response times and enhancing user expe-
rience.

A developer can design the code callout 402 to have a
subscription at a list level or an entity level. For a list level
code callout 402, the developer can write code as part of an
event response to list. An entity code callout 402 may be
supported by enabling developers to provide a code callout
uniform resource locator (URL) for a network based service,
such as a Microsoft Windows® Azure® service deployed by
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the developer. Azure is a cloud computing platform used to
build, host, and scale web applications through network data
centers. By utilizing different custom event receivers 214-a
and code callouts 402, the remote event application 124 may
act as a broker to receive a change event from an external LOB
system and pass it on to a remote event receiver in various
cloud computing architectures, such as Azure.

FIG. 5 illustrates one embodiment of an operational envi-
ronment 500 for the remote event management system 100
and a more detailed diagram of an event notification compo-
nent 216.

As shown in FIG. 5, the remote event application 124 may
comprise an event notification component 216 arranged to
retrieve a notification parameter 502-% associated with the
subscriber entity 132, and send a client event notification
message 208-¢ to aclient application (e.g., a messaging appli-
cation) associated with the subscriber entity 132. A user may
configure a set of options for the event notification component
216 to send client event notification messages 208-¢ as
encoded by the notification parameters 502-%. For instance, a
notification parameter 502-1 may indicate a message type
(e.g., email message), a notification parameter 502-2 may
indicate a message time (e.g., email during business hours,
SMS message during personal hours), a notification param-
eter 502-3 may indicate a client device 130 (e.g., work station
during business hours, smart phone during personal hours),
and so forth.

The event notification component 216 of the server device
120 may retrieve one or more notification parameters 502-7,
and generate a client event notification message 208-¢ based
on the notification parameters 502-%. For instance, the event
notification component 216 may generate an email message
534-1, a SMS/MMS message 534-2, a SNS message 534-3,
and so forth. The event notification component 216 may send
the client event notification message 208-¢ to the client device
130.

The subscriber entity event handler 132 for the subscriber
entity 134 may receive client event notification messages
208-¢ from the server device 120, and forward the client event
notification messages 208-¢ to a client application 540. In one
embodiment, for example, the client application 540 may
comprise a message application. In one embodiment, for
example, the client application 540 may comprise a thin-
client for the LOB system and/or the enterprise system. The
client application 540 may present the notification message to
a user of the client device 130 using various graphical user
interface (GUI) views having various GUI elements. The GUI
views may be generated by the client application 540, the
subscriber entity handler 134, and/or a native application for
the client device 130, such as an operating system (OS)
executing on the client device 130.

FIG. 6 A illustrates one embodiment of an operational envi-
ronment 600 for the remote event management system 100
and a more detailed diagram of an event management com-
ponent 218.

The event management component 218 may provide man-
agement services to allow a user to manage various features of
the remote event application 124. As shown in FIG. 6, a user
may use a web browser 602 of the client device 130 to access
various configuration options provided by the remote event
application 124. The configuration options may be used to
generate, among other types of configuration events, a sub-
scribe event 604, an unsubscribe event 606, a notification
event 608, and a reliability event 610.

The event management component 218 may manage a
subscription between a publisher entity 112 and a subscriber
entity 132. The subscribe event 604 and the unsubscribe event
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606 are typically paired events. The subscribe event 604
triggers a set of operations to subscribe a subscriber entity 132
to a publisher entity 112 utilizing one or more external event
management messages 202-b and client event management
messages 206-c. Conversely, the unsubscribe event 606 trig-
gers a set of operations to unsubscribe a subscriber entity 132
from a publisher entity 112 utilizing one or more external
event management messages 202-b and client event manage-
ment messages 206-c.

The event management component 218 may manage
remote event notifications between a publisher entity 112 and
a subscriber entity 132. The notification event 608 may be
used set up notification services provided by the event noti-
fication component 216. For instance, a user may set one or
more notification parameters 502-% for the subscriber entity
132 for client event notification messages 208-e.

The event management component 218 may manage a
level of reliability for external event notification messages
204-d. The reliability event 610 may be used to set up difter-
ent levels of reliability and/or QoS for external event notifi-
cation messages 204-d received from the server device 110.
The event management component 218 may manage a set of
reliability parameters 602-i for each publisher entity 112. The
event management component 218 may retrieve a reliability
parameter 602-i representing a reliability level associated
with the publisher entity 112, and process an external event
notification message 204-d based on the reliability parameter
602-;.

The loosely coupled, asynchronous nature of event and
notifications handling imposes some unique reliability
requirements. When designing the event monitor component
212, a level of reliability desired for the event monitor com-
ponent 212 may be a configurable option. Enterprise systems
offer a variety of infrastructures for implementing services
that offer different levels of reliability. Choosing a right infra-
structure for a given enterprise system involves matching a
level of reliability needed against capabilities of the infra-
structure.

Change events passed in from an LOB system may range
from informational notifications (e.g., “your expense report
has been approved”) to critical business events (e.g., “sup-
plier has de-committed, trigger a workflow in SharePoint to
select a new supplier’). For critical business events there
needs to be both reliability and traceability, as these change
events will drive event handlers and workflow in SharePoint.

To accommodate the varying types of notifications, the
event management component 218 may allow a user to set
different levels of reliability for notifications as encoded in
the reliability parameters 602-i. An exemplary set of five
reliability levels may be shown in Table 1 as follows:

TABLE 1

Reliability Level Description

Reliability Level 1 Basic integration. Notifications work most
of the time but cannot be counted on for
mission critical scenarios. No guarantees
around service level agreements. Change
events may get lost, remain unprocessed, or
be delivered multiple times.

Change events will get delivered not more
than once. The event monitor component
212 will reject duplicate change events
from the LOB system. However it is still
possible that change events might not get
received, or remain unprocessed.

Reliability Level 2

10

35

40

45

50

55

60

65

14
TABLE 1-continued

Reliability Level Description

Reliability Level 3 Change events will get delivered exactly
once. This will mean that the event
monitor component 212 will never miss an
event, even for high volumes of incoming
events, as long as the SharePoint Farm is
up.

Change events will get delivered exactly
once even when the SharePoint farm is
down.

No lost messages. There will be the ability
to replay events to specific handlers for
failure cases within the handlers.

Reliability Level 4

Reliability Level 5

A user may use the event management component 218 to
select a reliability level, and the event management compo-
nent 218 may encode a reliability parameter 602-i and asso-
ciated set of message handling parameters 604-; for the
selected reliability level. It may be appreciated that the reli-
ability levels shown in Table 1 are by way of example and not
limitation. Any number of reliability levels may be estab-
lished for a given implementation. The embodiments are not
limited in this context.

FIG. 6B illustrates one embodiment of an operational envi-
ronment 600 for the remote event management system 100
and a more detailed diagram of an event management com-
ponent 218 and a reliability event 610.

As shown in FIG. 6B, a reliability event 610 may initiate
configuration of a reliability parameter 602-i corresponding
to a reliability level selected by a user. The reliability param-
eter 602-i may have a set of message handling parameters
604-/ configured to provide the selected reliability level. In
one embodiment, the message handling parameters 604-j for
a given reliability parameter 602-; may include a duplicate
message parameter 604-1, a standby server parameter 604-2
and a replay parameter 604-3. It may be appreciated that the
parameters 604-1 to 604-3 are by way of example and not
limitation. Any number of message handling parameters
604-/ may be used for a given implementation. The embodi-
ments are not limited in this context.

The duplicate message parameter 604-1 may indicate
whether to accept or reject duplicate external event notifica-
tion messages 204-d received from an external LOB applica-
tion. For lower levels of reliability (e.g., Reliability Level 1),
the event monitor component 212 may accept all external
event notification messages 204-d even when there are dupli-
cate messages for the same change event at a LOB system.
This reflects a condition where no message delivery guaran-
tees are given at the cost of consuming more resources of the
server device 120. When set to logical one (1), the duplicate
message parameter 604-1 may indicate that duplicate exter-
nal event notification messages 204-d are accepted from the
server device 110. When set to logical zero (0), the duplicate
message parameter 604-1 may indicate that duplicate exter-
nal event notification messages 204-d are not accepted from
the server device 110.

The standby server parameter 604-2 may indicate whether
to send an external event notification message 204-d to a
standby server when a primary server is non-operational. To
ensure higher levels of reliability (e.g., Reliability Levels
2-5), the standby server parameter 604-2 may indicate what
happens when the server device 120 is non-operational. For
instance, assume the server device 120 is part of a server array
for a SharePoint site. In those cases where the server device
120 is a primary server, and is non-operational to process
notifications, the event monitor component 212 may route
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any external event notification messages 204-d it receives to a
standby or backup server. This ensures that an external event
notification message 204-d reaches a server for processing. In
this scenario, the even monitor component 212 may be imple-
mented in a network element separate from the server device
120, such as a network appliance or load balancer. When set
to logical one (1), the standby server parameter 604-2 may
indicate that external event notification messages 204-d are to
be sent to a standby server when the server device 110 is
non-operational. When set to logical zero (0), the standby
server parameter 604-2 may indicate that external event noti-
fication messages 204-d are not to be sent to a standby server
when the server device 110 is non-operational, and are simply
discarded.

The replay parameter 604-3 may indicate whether to replay
an external event notification message 204-d when the event
monitor component 212 detects an error condition when pro-
cessing the external event notification message 204-d. For
those highest levels of reliability (e.g., Reliability Level 5),
the replay parameter 604-3 may ensure that an external event
notification message 204-d is not lost even when there is an
internal error occurring in one of the components of the
remote event application 124 or the server device 120. When
an error condition is detected, the event monitor component
212 and/or a custom event receiver component 214-g may
replay or re-process an external event notification message
204-d. Replay events may occur until the external event noti-
fication message 204-d has been completely processed by the
remote event application 124 and/or the server device 120.
When set to logical one (1), the replay parameter 604-3 may
indicate that external event notification messages 204-d are to
be replayed when an error condition occurs. When set to
logical zero (0), the replay parameter 604-3 may indicate that
external event notification messages 204-d are not replayed
when an error condition occurs.

When the event monitor component 212 receives an exter-
nal event notification message 204-d, the event monitor com-
ponent 212 may retrieve a reliability parameter 602-i associ-
ated with the publisher entity 112 and any associated message
handling parameters 604-;. The event monitor component
212 may then handle the external event notification message
204-d in accordance with the reliability parameter 602-/ and
the message handling parameters 604-;.

By way of example, assume the publisher entity 112 has a
reliability parameter 602-1 set to a reliability level one. In this
case, the message handling parameters 604-j may comprise a
duplicate message parameter 604-1, a standby server param-
eter 604-2, and a replay parameter 604-3 all set to logical zero
(0).

Continuing with this example, assume the publisher entity
112 has a reliability parameter 602-1 set to a reliability level
two. In this case, the message handling parameters 604-; may
comprise a duplicate message parameter 604-1 set to logical
one (1), and a standby server parameter 604-2 and a replay
parameter 604-3 set to logical zero (0).

Continuing with this example, assume the publisher entity
112 has a reliability parameter 602-1 set to a reliability level
three. In this case, the message handling parameters 604-;
may comprise a duplicate message parameter 604-1 and a
replay parameter 604-3 set to logical one (1), and a standby
server parameter 604-2 set to logical zero (0).

Continuing with this example, assume the publisher entity
112 has a reliability parameter 602-1 set to a reliability level
four. In this case, the message handling parameters 604-j may
comprise a duplicate message parameter 604-1 and a standby
server parameter 604-2 set to logical one (1), and a replay
parameter 604-3 set to logical zero (0).
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Continuing with this example, assume the publisher entity
112 has a reliability parameter 602-1 set to a reliability level
five. In this case, the message handling parameters 604-j may
comprise a duplicate message parameter 604-1, a standby
server parameter 604-2, and a replay parameter 604-3 all set
to a logical one (1).

Included herein is a set of flow charts representative of
exemplary methodologies for performing novel aspects of the
disclosed architecture. While, for purposes of simplicity of
explanation, the one or more methodologies shown herein,
for example, in the form of a flow chart or flow diagram, are
shown and described as a series of acts, it is to be understood
and appreciated that the methodologies are not limited by the
order of acts, as some acts may, in accordance therewith,
occur in a different order and/or concurrently with other acts
from that shown and described herein. For example, those
skilled in the art will understand and appreciate that a meth-
odology could alternatively be represented as a series of inter-
related states or events, such as in a state diagram. Moreover,
not all acts illustrated in a methodology may be required for a
novel implementation.

FIG. 7 illustrates one embodiment of a logic flow 700. The
logic flow 700 may be representative of some or all of the
operations executed by one or more embodiments described
herein, such as the remote event application 124, for example.

In the illustrated embodiment shown in FIG. 7, the logic
flow 700 may receive an external event notification message
with a publisher entity event for a publisher entity from a first
server device by a second server device at block 702. For
instance, the event monitor component 212 of the remote
event application 124 may receive an external event notifica-
tion message 204-d with a publisher entity event 302-f for a
publisher entity 112 from a first server device 110 by a second
server device 120. The publisher entity event 302-f may com-
prise a change event representing a change in state of LOB
data stored in the datastore 116 of the server device 110.

The logic flow 700 may select a custom event receiver
component associated with a subscriber entity from among
multiple custom event receiver components at the second
server device at block 704. For instance, the event monitor
component 212 may select a custom event receiver compo-
nent 214-1 associated with the publisher entity 112 from
among multiple custom event receiver components 214-1 to
214-a at the second server device 120. The selected custom
event receiver component 214-1 may be specifically designed
to receive and process event notifications from the publisher
entity 112 and/or the server device 110.

The logic flow 700 may send the external event notification
message to the selected custom event receiver component at
the second server device at block 706. For instance, the event
monitor component 212 may send the external event notifi-
cation message 204-d to the selected custom event receiver
component 214-1 at the second server device 120. In this
case, the event monitor component 212 operates as a router or
switch to route external event notification messages 204-d
from different LOB systems to an appropriate custom event
receiver component 214-a customized for the LOB system.

The logic flow 700 may send a client event notification
message to a subscriber entity subscribed to the publisher
entity from the second server device to a client device at block
708. For instance, the event notification component 216 ofthe
remote event application 124 send a client event notification
message 208-¢ to a subscriber entity 132 that has previously
subscribed to the publisher entity 112 from the second server
device 120 to a client device 130. For instance, the event
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notification component 216 may generate an email message
and send the email message to the client application 540 of the
client device 130.

FIG. 8 illustrates one embodiment of a message flow 800
for subscribe operations of the remote event management
system 100 in response to a subscribe event 604. As shown in
the message flow 800, the client device 130 may send an
“Alert Me” (IW) or list.eventreceivers.add( . . . ) request for a
subscriber entity 132 to the server device 120. The server
device 120 may initiate subscribe operations with the pub-
lisher entity 112 of the server device 110. The server device
110 may subscribe the subscriber entity 132 to the publisher
entity 112, and configure the publisher entity handler 114 for
connections with the server device 120. The server device 110
may then send an acknowledgement message to the server
device 120. The server device 120 may persist the subscrip-
tion to the datastore 126 of the server device 120, and once
stored, send a subscribe complete message to the client device
130.

FIG. 9 illustrates one embodiment of a message flow 900
for unsubscribe operations of the remote event management
system 100 in response to an unsubscribe event 606. As
shown in the message flow 800, the client device 130 may
send a “Delete Alert” (1W) or list.eventreceivers.
remove( . . . ) request to the server device 120. The server
device 120 may retrieve a subscription from the datastore
126, and initiate unsubscribe operations to unsubscribe the
subscriber entity 132 from the publisher entity 112 of the
server device 110. The server device 110 may unsubscribe the
subscriber entity 132 from the publisher entity 112, and con-
figure the publisher entity handler 114 to remove connections
with the server device 120. The server device 110 may then
send an acknowledgement message to the server device 120.
The server device 120 may remove the subscription from the
datastore 126 of the server device 120, and once removed,
send an unsubscribe complete message to the client device
130.

FIG. 10illustrates one embodiment of a message flow 1000
for notification operations of the remote event management
system 100. As shown in the message flow 1000, the server
device 110 may send an external event notification message
204-dto the server device 120. The event monitor component
212 of the remote event application 124 implemented by the
server device 120 may send an acknowledgement back to the
server device 110 to indicate the external event notification
message 204-d has been successfully received. The event
monitor component 212 may send a fire event signal to the
event notification component 216 indicating the external
event notification message 204-d has been received, select a
custom event receiver 214-1 from multiple custom event
receivers 214-1 to 214-a, and route the external event notifi-
cation message 204-d to a custom event receiver 214-1.

The event notification component 216 may persist the
external event notification message 204-d in the datastore 126
of'the server device 120. The datastore 126 may comprise, for
example, a SharePoint content database for a SharePoint
application.

The custom event receiver 214-1 may send a request to get
event data from the datastore 126, and receive the event data
from the datastore 126. The custom event receiver 214-1 may
also send a request to get subscription data from the datastore
126, and receive the subscription data from the datastore 126.
The custom event receiver 214-1 may compare the event data
and the subscription data, and when there is a match, send a
client event notification message 208-¢ to the client applica-
tion 540 of the client device 130.

FIG. 11 illustrates an embodiment of an exemplary com-
puting architecture 1100 suitable for implementing various
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embodiments as previously described. As used in this appli-
cation, the terms “system” and “component” are intended to
refer to a computer-related entity, either hardware, a combi-
nation of hardware and software, software, or software in
execution, examples of which are provided by the exemplary
computing architecture 1100. For example, a component can
be, but is not limited to being, a process running on a proces-
sor, a processor, a hard disk drive, multiple storage drives (of
optical and/or magnetic storage medium), an object, an
executable, a thread of execution, a program, and/or a com-
puter. By way of illustration, both an application running on
a server and the server can be a component. One or more
components can reside within a process and/or thread of
execution, and a component can be localized on one computer
and/or distributed between two or more computers. Further,
components may be communicatively coupled to each other
by various types of communications media to coordinate
operations. The coordination may involve the uni-directional
or bi-directional exchange of information. For instance, the
components may communicate information in the form of
signals communicated over the communications media. The
information can be implemented as signals allocated to vari-
ous signal lines. In such allocations, each message is a signal.
Further embodiments, however, may alternatively employ
data messages. Such data messages may be sent across vari-
ous connections. Exemplary connections include parallel
interfaces, serial interfaces, and bus interfaces.

In one embodiment, the computing architecture 1100 may
comprise or be implemented as part of an electronic device.
Examples of an electronic device may include without limi-
tation a mobile device, a personal digital assistant, a mobile
computing device, a smart phone, a cellular telephone, a
handset, a one-way pager, a two-way pager, a messaging
device, a computer, a personal computer (PC), a desktop
computer, a laptop computer, a notebook computer, a hand-
held computer, a tablet computer, a server, a server array or
server farm, a web server, a network server, an Internet server,
a work station, a mini-computer, a main frame computer, a
supercomputer, a network appliance, a web appliance, a dis-
tributed computing system, multiprocessor systems, proces-
sor-based systems, consumer electronics, programmable
consumer electronics, television, digital television, set top
box, wireless access point, base station, subscriber station,
mobile subscriber center, radio network controller, router,
hub, gateway, bridge, switch, machine, or combination
thereof. The embodiments are not limited in this context.

The computing architecture 1100 includes various com-
mon computing elements, such as one or more processors,
co-processors, memory units, chipsets, controllers, peripher-
als, interfaces, oscillators, timing devices, video cards, audio
cards, multimedia input/output (I/O) components, and so
forth. The embodiments, however, are not limited to imple-
mentation by the computing architecture 1100.

As shown in FIG. 11, the computing architecture 1100
comprises a processing unit 1104, a system memory 1106 and
a system bus 1108. The processing unit 1104 can be any of
various commercially available processors. Dual micropro-
cessors and other multi-processor architectures may also be
employed as the processing unit 1104. The system bus 1108
provides an interface for system components including, but
not limited to, the system memory 1106 to the processing unit
1104. The system bus 1108 can be any of several types of bus
structure that may further interconnect to a memory bus (with
or without a memory controller), a peripheral bus, and a local
bus using any of a variety of commercially available bus
architectures.
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The computing architecture 1100 may comprise or imple-
ment various articles of manufacture. An article of manufac-
ture may comprise a computer-readable storage medium to
store logic. Examples of a computer-readable storage
medium may include any tangible media capable of storing
electronic data, including volatile memory or non-volatile
memory, removable or non-removable memory, erasable or
non-erasable memory, writeable or re-writeable memory, and
so forth. Examples of logic may include executable computer
program instructions implemented using any suitable type of
code, such as source code, compiled code, interpreted code,
executable code, static code, dynamic code, object-oriented
code, visual code, and the like.

The system memory 1106 may include various types of
computer-readable storage media in the form of one or more
higher speed memory units, such as read-only memory
(ROM), random-access memory (RAM), dynamic RAM
(DRAM), Double-Data-Rate DRAM (DDRAM), synchro-
nous DRAM (SDRAM), static RAM (SRAM), program-
mable ROM (PROM), erasable programmable ROM
(EPROM), electrically erasable programmable ROM (EE-
PROM), flash memory, polymer memory such as ferroelec-
tric polymer memory, ovonic memory, phase change or fer-
roelectric  memory, silicon-oxide-nitride-oxide-silicon
(SONOS) memory, magnetic or optical cards, or any other
type of media suitable for storing information. In the illus-
trated embodiment shown in FIG. 11, the system memory
1106 can include non-volatile memory 1110 and/or volatile
memory 1112. A basic input/output system (BIOS) can be
stored in the non-volatile memory 1110.

The computer 1102 may include various types of com-
puter-readable storage media in the form of one or more lower
speed memory units, including an internal hard disk drive
(HDD) 1114, a magnetic floppy disk drive (FDD) 1116 to
read from or write to a removable magnetic disk 1118, and an
optical disk drive 1120 to read from or write to a removable
optical disk 1122 (e.g.,aCD-ROM or DVD). The HDD 1114,
FDD 1116 and optical disk drive 1120 can be connected to the
system bus 1108 by a HDD interface 1124, an FDD interface
1126 and an optical drive interface 1128, respectively. The
HDD interface 1124 for external drive implementations can
include at least one or both of Universal Serial Bus (USB)and
IEEE 1194 interface technologies.

The drives and associated computer-readable media pro-
vide volatile and/or nonvolatile storage of data, data struc-
tures, computer-executable instructions, and so forth. For
example, a number of program modules can be stored in the
drives and memory units 1110, 1112, including an operating
system 1130, one or more application programs 1132, other
program modules 1134, and program data 1136.

The one or more application programs 1132, other program
modules 1134, and program data 1136 can include, for
example, the remote event application 124, the event monitor
component 212, the custom event receiver component 214-a,
the event notification component 216, the event management
component 218, the publisher entity 112, the publisher entity
handler 114, the subscriber entity 132, the subscriber entity
handler 134, and so forth.

A user can enter commands and information into the com-
puter 1102 through one or more wire/wireless input devices,
for example, a keyboard 1138 and a pointing device, such as
a mouse 1140. Other input devices may include a micro-
phone, an infra-red (IR) remote control, a joystick, a game
pad, a stylus pen, touch screen, or the like. These and other
input devices are often connected to the processing unit 1104
through an input device interface 1142 that is coupled to the
system bus 1108, but can be connected by other interfaces
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such as a parallel port, IEEE 1194 serial port, a game port, a
USB port, an IR interface, and so forth.

A monitor 1144 or other type of display device is also
connected to the system bus 1108 via an interface, such as a
video adaptor 1146. In addition to the monitor 1144, a com-
puter typically includes other peripheral output devices, such
as speakers, printers, and so forth.

The computer 1102 may operate in a networked environ-
ment using logical connections via wire and/or wireless com-
munications to one or more remote computers, such as a
remote computer 1148. The remote computer 1148 can be a
workstation, a server computer, a router, a personal computer,
portable computer, microprocessor-based entertainment
appliance, a peer device or other common network node, and
typically includes many or all of the elements described rela-
tive to the computer 1102, although, for purposes of brevity,
only a memory/storage device 1150 is illustrated. The logical
connections depicted include wire/wireless connectivity to a
local area network (LAN) 1152 and/or larger networks, for
example, a wide area network (WAN) 1154. Such LAN and
WAN networking environments are commonplace in offices
and companies, and facilitate enterprise-wide computer net-
works, such as intranets, all of which may connect to a global
communications network, for example, the Internet.

When used in a LAN networking environment, the com-
puter 1102 is connected to the LAN 1152 through a wire
and/or wireless communication network interface or adaptor
1156. The adaptor 1156 can facilitate wire and/or wireless
communications to the LAN 1152, which may also include a
wireless access point disposed thereon for communicating
with the wireless functionality of the adaptor 1156.

When used in a WAN networking environment, the com-
puter 1102 can include a modem 1158, or is connected to a
communications server on the WAN 1154, or has other means
for establishing communications over the WAN 1154, such as
by way of the Internet. The modem 1158, which can be
internal or external and a wire and/or wireless device, con-
nects to the system bus 1108 via the input device interface
1142. In a networked environment, program modules
depicted relative to the computer 1102, or portions thereof,
can be stored in the remote memory/storage device 1150. It
will be appreciated that the network connections shown are
exemplary and other means of establishing a communications
link between the computers can be used.

The computer 1102 is operable to communicate with wire
and wireless devices or entities using the IEEE 802 family of
standards, such as wireless devices operatively disposed in
wireless communication (e.g., IEEE 802.11 over-the-air
modulation techniques) with, for example, a printer, scanner,
desktop and/or portable computer, personal digital assistant
(PDA), communications satellite, any piece of equipment or
location associated with a wirelessly detectable tag (e.g., a
kiosk, news stand, restroom), and telephone. This includes at
least Wi-Fi (or Wireless Fidelity), WiMax, and Bluetooth™
wireless technologies. Thus, the communication can be a
predefined structure as with a conventional network or simply
an ad hoc communication between at least two devices. Wi-Fi
networks use radio technologies called IEEE 802.11x (a, b, g,
n, etc.) to provide secure, reliable, fast wireless connectivity.
A Wi-Fi network can be used to connect computers to each
other, to the Internet, and to wire networks (which use IEEE
802.3-related media and functions).

FIG. 12 illustrates a block diagram of an exemplary com-
munications architecture 1200 suitable for implementing
various embodiments as previously described. The commu-
nications architecture 1200 includes various common com-
munications elements, such as a transmitter, receiver, trans-
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ceiver, radio, network interface, baseband processor, antenna,
amplifiers, filters, and so forth. The embodiments, however,
are not limited to implementation by the communications
architecture 1200.

As shown in FIG. 12, the communications architecture
1200 comprises includes one or more clients 1202 and servers
1204. The clients 1202 may implement the client device 130.
The servers 1204 may implement the server devices 110, 120.
The clients 1202 and the servers 1204 are operatively con-
nected to one or more respective client data stores 1208 and
server data stores 1210 that can be employed to store infor-
mation local to the respective clients 1202 and servers 1204,
such as cookies and/or associated contextual information.

The clients 1202 and the servers 1204 may communicate
information between each other using a communication
framework 1206. The communications framework 1206 may
implement any well-known communications techniques and
protocols, such as those described with reference to the infor-
mation visualization system 100. The communications
framework 1206 may be implemented as a packet-switched
network (e.g., public networks such as the Internet, private
networks such as an enterprise intranet, and so forth), a cir-
cuit-switched network (e.g., the public switched telephone
network), or a combination of a packet-switched network and
acircuit-switched network (with suitable gateways and trans-
lators).

Some embodiments may be described using the expression
“one embodiment” or “an embodiment” along with their
derivatives. These terms mean that a particular feature, struc-
ture, or characteristic described in connection with the
embodiment is included in at least one embodiment. The
appearances of the phrase “in one embodiment” in various
places in the specification are not necessarily all referring to
the same embodiment. Further, some embodiments may be
described using the expression “coupled” and “connected”
along with their derivatives. These terms are not necessarily
intended as synonyms for each other. For example, some
embodiments may be described using the terms “connected”
and/or “coupled” to indicate that two or more elements are in
direct physical or electrical contact with each other. The term
“coupled,” however, may also mean that two or more ele-
ments are not in direct contact with each other, but yet still
co-operate or interact with each other.

It is emphasized that the Abstract of the Disclosure is
provided to allow a reader to quickly ascertain the nature of
the technical disclosure. It is submitted with the understand-
ing that it will not be used to interpret or limit the scope or
meaning of the claims. In addition, in the foregoing Detailed
Description, it can be seen that various features are grouped
together in a single embodiment for the purpose of stream-
lining the disclosure. This method of disclosure is not to be
interpreted as reflecting an intention that the claimed embodi-
ments require more features than are expressly recited in each
claim. Rather, as the following claims reflect, inventive sub-
ject matter lies in less than all features of a single disclosed
embodiment. Thus the following claims are hereby incorpo-
rated into the Detailed Description, with each claim standing
onits own as a separate embodiment. In the appended claims,
the terms “including” and “in which” are used as the plain-
English equivalents of the respective terms “comprising” and
“wherein,” respectively. Moreover, the terms “first,” “sec-
ond,” “third,” and so forth, are used merely as labels, and are
not intended to impose numerical requirements on their
objects.

What has been described above includes examples of the
disclosed architecture. Itis, of course, not possible to describe
every conceivable combination of components and/or meth-
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odologies, but one of ordinary skill in the art may recognize
that many further combinations and permutations are pos-
sible. Accordingly, the novel architecture is intended to
embrace all such alterations, modifications and variations that
fall within the spirit and scope of the appended claims.

The invention claimed is:

1. An apparatus, comprising:

a processor circuit; and

a remote event application operative on the processor cir-

cuit to manage remote event notifications between a
publisher entity and a subscriber entity, the remote event
application comprising:
an event monitor component operative to:
receive an external event notification message identi-
fying a publisher entity event, wherein the pub-
lisher entity event is an update to data stored in a
data source maintained by the publisher entity,
wherein the publisher entity is remote from the
apparatus and the subscriber entity;
select a custom event receiver component corre-
sponding to the publisher entity from among mul-
tiple custom event receiver components, wherein
the selected custom event receiver component
comprises at least one code callout for performing
at least one operation; and
send the external event notification message to the
selected custom event receiver component;
the selected custom event receiver component operative
to:
automatically invoke the code callout to perform at
least one operation, wherein the at least one opera-
tion is responsive to the publisher entity event; and
an event notification component operative to:
send a client event notification message to the sub-
scriber entity upon performing the at least one
operation, wherein the subscriber entity is not in
direct communication with the publisher entity.

2. The apparatus of claim 1, the event monitor component
comprising a representational state transfer (REST) based
input point.

3. The apparatus of claim 1, the data source corresponding
to an external application of the publisher entity.

4. The apparatus of claim 3, the publisher entity event
comprising a change in state of the data stored by the data
source for the external application.

5. The apparatus of claim 1, the event monitor component
operative to select the custom event receiver component for
the external event notification message based on a globally
unique identifier (GUID) for the publisher entity associated
with the external event notification message.

6. The apparatus of claim 1, wherein the code callout is
arranged to perform custom logic in response to the publisher
entity event.

7. The apparatus of claim 1, the event notification compo-
nent further operative to retrieve a notification parameter
associated with the subscriber entity, and send the client event
notification message to a client application associated with
the subscriber entity, wherein the subscriber entity subscribes
to the publisher entity.

8. The apparatus of claim 1, the remote event component
comprising an event management component operative to
manage a subscription between the publisher entity and the
subscriber entity.

9. The apparatus of claim 8, the event management com-
ponent operative to manage a level of reliability for external
event notification messages.
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10. The apparatus of claim 8, the event management com-
ponent operative to retrieve a reliability parameter represent-
ing a reliability level associated with the publisher entity, and
process the external event notification message based on the
reliability parameter.

11. The apparatus of claim 10, comprising a set of message
handling parameters associated with the reliability parameter,
the message handling parameters comprising a duplicate
message parameter, a standby server parameter, or a replay
parameter, the duplicate message parameter indicating
whether to accept or reject duplicate external event notifica-
tion messages received from the external application, the
standby server parameter indicating whether to send the
external event notification message to a standby server when
aprimary server is non-operational, and the replay parameter
indicating whether to replay the external event notification
message when the event monitor component detects an error
condition when processing the external event notification
message.

12. A computer-implemented method, comprising:

receiving, at a second server device, an external event

notification message identifying a publisher entity
event, wherein the publisher entity event is an update to
data stored by a publisher entity, wherein the publisher
entity operates from a first server device that is remote
from the second server device;

selecting, at the second server device, a custom event

receiver component corresponding to the publisher
entity from among multiple custom event receiver com-
ponents, wherein the selected custom event receiver
component comprises at least one code callout for per-
forming at least one operation;

sending the external event notification message to the

selected custom event receiver component at the second
server device, wherein the selected custom event
receiver component automatically invokes the code call-
out to perform the at least one operation, wherein the at
least one operation is responsive to the publisher entity
event; and

upon performing the at least one operation, sending a client

event notification message from the second server
device to a subscriber entity operating on a client device,
wherein the subscriber entity is not in direct communi-
cation with the publisher entity.

13. The computer-implemented method of claim 12, com-
prising selecting the custom event receiver component for the
external event notification message based on a globally
unique identifier (GUID) for the publisher entity associated
with the external event notification message.

14. The computer-implemented method of claim 12,
wherein the code callout is arranged to perform custom logic
in response to the publisher entity event.
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15. The computer-implemented method of claim 12, com-
prising sending the client event notification message as an
electronic mail message, a short messaging service (SMS)
message, a multimedia messaging service (MMS) message,
or a social networking service (SNS) message.
16. An article of manufacture comprising a computer-read-
able storage medium containing instructions that when
executed enable a computer system to:
receive an external event notification message identifying a
publisher entity event, wherein the publisher entity event
is an update to data stored by the publisher entity;

select a custom event receiver component corresponding to
the publisher entity from among multiple custom event
receiver components, wherein the selected custom event
receiver component comprises at least one code callout
for performing at least one operation; and

send the external event notification message to the selected

custom event receiver component, wherein the selected
custom event receiver component automatically invokes
the code callout to perform the at least one operation,
wherein the at least one operation is responsive to the
publisher entity event; and

upon performing the at least one operation, send a client

event notification message to a subscriber entity,
wherein the subscriber entity is not in direct communi-
cation with the publisher entity.

17. The article of manufacture of claim 16, further com-
prising instructions that when executed enable the computer
system to:

select the custom event receiver component for the external

event notification message based on a globally unique
identifier (GUID) for the publisher entity associated
with the external event notification message.

18. The article of manufacture of claim 16, wherein the
code callout is arranged to perform custom logic in response
to the publisher entity event.

19. The article of manufacture of claim 16, further com-
prising instructions that when executed enable the computer
system to:

send the client event notification message to a client appli-

cation associated with the subscriber entity subscribed
to the publisher entity.

20. The article of manufacture of claim 16, further com-
prising instructions that when executed enable the computer
system to:

send the client event notification message to a client appli-

cation associated with the subscriber entity subscribed
to the publisher entity, the client event notification mes-
sage comprising an electronic mail message, a short
messaging service (SMS) message, a multimedia mes-
saging service (MMS) message, or a social networking
service (SNS) message.
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